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H O W  D O E S  Q U A L I T Y  M A N A G E M E N T  F I T  I N T O

T H E  T R A N S L A T I O N  P R O C E S S ?

Quality management covers everything from detailed analysis

of the source data and careful selection of providers to fine-

tuning processes and diligently maintaining databases. It also

ensures that we meet each and every customer requirement.

F O U R  E Y E S  A R E  G R E A T E R  T H A N  T W O

We adhere to the four-eyes principle. This means

that our translations are always proofread and,  

if necessary, edited.

M A K E  T H E  R I G H T  D E C I S I O N S

Using the right suppliers is essential for a successful translation.  

In addition to the formal qualifications of translators, editors and

DTP specialists, we also factor in their subject-area knowledge.

Obviously, they must be experts in the tools of the trade too. 

B E F O R E  T H E  T R A N S L A T I O N  P R O C E S S  G E T S

G O I N G…

For larger projects, a terminology database increases consistency

and noticeably improves quality. It also streamlines the workflow

and saves costs.

T E X T & F O R M  I S  A  C E R T I F I E D

T R A N S L A T I O N  S E R V I C E S  P R O V I D E R

Did you know that text&form has been certified in

accordance with ISO standard 17100 since 2016?

L I S T E N  T O  T H E  C U S T O M E R

Last but not least: Listen to customer feedback. Even if the 

customer is satisfied, there is always room for improvement. 

After finishing a project, we always update our databases and 

document the outcome of the project. This lays the groundwork 

for the next successful translation project.

A  B R I E F  E X P L A N A T I O N  O F  Q U A L I T Y  A T  T E X T & F O R M
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