QUALITY CONTROL IS GOOD -
QUALITY MANAGEMENT
IS EVEN BETTER

A BRIEF EXPLANATION OF QUALITY AT TEXT&GFORM

FOUR EYES ARE GREATER THAN TWO

We adhere to the four-eyes principle. This means
that our translations are always proofread and,
if necessary, edited.

BEFORE THE TRANSLATION PROCESS GETS
GOING...

For larger projects, a terminology database increases consistency
and noticeably improves quality. It also streamlines the workflow 4
and saves costs.
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LISTEN TO THE CUSTOMER D
Last but not least: Listen to customer feedback. Even if the ‘ .
customer is satisfied, there is always room for improvement. \
After finishing a project, we always update our databases and “
document the outcome of the project. This lays the groundwork -

for the next successful translation project.
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